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This briefing note provides a summary of current and planned digital and wireless coverage 
in Surrey, the availability of broadband social tariffs, recent changes to planning legislation 
and some associated FAQs. 

 

 
Social Tariffs  
Some but not all internet service providers offer Social Tariffs which offer discounted rates on 
broadband services and are only available to customers who receive certain government benefits. 
These can provide a safety net for eligible households who might be struggling to afford their 
broadband or phone services.  SCC is keen for all our residents to be made aware of their 
availability. For more details, please see Cheaper broadband and phone packages - Ofcom   
 

 

Background 

The importance that Surrey County Council (SCC) has placed on digital connectivity for the well-
being and prosperity of our residents and businesses has been reflected in corporate policies, 
strategies and investment for more than ten years. 

‘One County, One Team’ Corporate Strategy 2012-2017’, ‘Confident in Surrey’s future’, Corporate 
Strategy 2016-2021’, ‘Surrey 2030 Economic Strategy Statement, One Surrey Growth Board ‘Plan for 
Growth’, ‘Surrey Place Ambition 2050,’ ‘Surrey’s Climate Change Strategy 2020,’and the forthcoming 
Local Transport Plan  where one of the key drivers is facilitating working from home  and 
development of a suitable fast broadband network,  have all confirmed Surrey’s intention that no 
one should be left behind in this digital age. 

Reflecting SCC’s ambition to be on the front foot in promoting investment in digital infrastructure 
within the county, SCC has also developed a Digital Infrastructure 2030 Vision Statement, as set out 
below.  ‘By 2030, the residents and economy of Surrey will benefit from a digital infrastructure and 
network with widespread provision of gigabit speeds and 5G wireless technologies. Excellent digital 
connectivity will act as an enabler to unlock the potential of new technologies for our communities, 
support sustainable growth, facilitate innovation and enable businesses to thrive.’ 

 

Government ambitions for broadband and mobile coverage 

By 2025, the Government’s ambition is for 85% of the UK to be able to access, faster, gigabit-capable 
(1000Mbps+) speeds, increasing to ‘nationwide’ coverage by 2030. This increase in speeds will 
predominantly be achieved through laying full fibre to homes and business premises, although other 
technologies such as 4G Lte, 5G and satellite will also play a part for the very hard to reach areas.   

https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/costs-and-billing/social-tariffs


In terms of mobile coverage, the Government set a target of 4G coverage to 95% of the UK by 2025 
and for “the majority of the population” to have access to a 5G signal by 2027. Extensive investment 
by EE and O2 has meant that more of than 50% of the population can already access the 02 or EE 5G 
network. 
 

Surrey’s coverage 

In recent years there has been a marked improvement in digital connectivity across many parts of 
Surrey, particularly in the more urban areas. It seems that Surrey is broadly on track to meet the 
Government’s 2025 targets. Gigabit-capable coverage is now slightly above the national average of 
68%, with 73.4% of premises in Surrey being able to access gigabit speeds. This is a stark contrast to 
the position in November 2020 when only 16% of premises were able to access gigabit speeds – see 
Table 1 below 

This dramatic increase in speeds has mainly been achieved through investment by the private sector 
and is predominately due to the recent re-configuration of its internal network by Virgin Media O2. 
Improvements by Openreach and smaller network suppliers (Alt-Nets) have also contributed to this 
considerable shift in position.   

 

Overall Speed Test 
Results based on all 

infrastructure (ADSL, 
ADSL2+, FTTC, fibre, 

cable, mobile and 
wireless speeds) 

Coverage of 30Mbps+ 
(superfast) 

Coverage of gigabit  
capable 

infrastructure (FTTP 
or DOCSIS 3.1)  

Coverage of full fibre 
infrastructure (FTTP or 

FTTH)  

Unable to access 
10Mbps (Legal 

USO) 

 Nov-20 Jun-22 Nov-20 Jun-22 Nov-20 Jun-22 Nov-20 Jun-22 Nov-20 Jun-22 

UK  47 83 96.5% 97.17% 35.4% 68.90% 18.2% 37.05% 1.41% 1.12% 

England 47 84 97.1% 97.63% 34.6% 69.96% 17.2% 35.94% 0.99% 0.76% 

SURREY 51 94 98.0% 98.31% 16.6% 73.55% 14.8% 27.39% 0.44% 0.35% 

Elmbridge 54 96 99.5% 99.35% 6.9% 79.04% 4.2% 32.03% 0.05% 0.05% 

Epsom & 
Ewell 68 98 99.9% 99.93% 84.2% 94.29% 68.3% 73.70% 0.03% 0.03% 

Guildford 60 104 97.8% 98.06% 3.5% 73.60% 4.6% 11.32% 0.46% 0.29% 

Mole Valley 50 108 96.4% 96.74% 12.8% 66.93% 12.8% 14.59% 0.88% 0.68% 

Reigate & 
Banstead 56 89 98.4% 98.63% 24.0% 80.29% 23.1% 31.18% 0.30% 0.24% 

Runnymede 51 69 98.0% 98.79% 4.3% 75.33% 4.3% 18.89% 0.19% 0.10% 

Spelthorne 54 132 99.2% 99.07% 30.4% 82.57% 30.4% 41.12% 0.15% 0.14% 

Surrey Heath 59 94 99.2% 99.32% 8.6% 81.60% 8.6% 27.85% 0.20% 0.12% 

Tandridge 43 73 95.4% 95.76% 15.9% 57.40% 12.7% 22.21% 1.07% 1.05% 

Waverley 34 70 95.9% 96.88% 7.9% 41.01% 7.9% 32.52% 1.03% 0.78% 

Woking  50 88 98.8% 98.89% 2.9% 83.90% 2.9% 4.75% 0.44% 0.44% 

Table 1 – ThinkBroadband Coverage – November 2020/23 June 2022 



Gigabit rollout plans in Surrey 

Full fibre rollouts are now ramping up in Surrey and the SCC website is updated regularly to include a 
list of all locations that have been announced by commercial suppliers. 

Openreach’s network, which serves nearly 97% of Surrey premises is being upgraded to a full fibre 
solution. Its current plans include the upgrade of at least 75% of homes and businesses on 46 
exchanges in Surrey by 2026.  

Virgin Media O2’s gigabit-capable network covering 60% of Surrey premises is being overlaid with 
full fibre by 2028 with the upgrade of parts of Epsom & Ewell and Reigate & Banstead already 
underway. 

Alt-Nets are now also deploying full fibre infrastructure to Surrey residents.  These Alt-Nets, such as 
Box Broadband, Broadband for Surrey Hills (B4SH), Netomnia, F&W (Hey Broadband), Swish Fibre, 
Toob and Trooli and others primarily target market towns such as Bagshot, Camberley, Cranleigh, 
Dorking, Farnham, Frimley and Godalming.  

The Government, through their Project Gigabit Programme, is also planning to roll-out gigabit-
capable infrastructure to as many residents and businesses as possible in Surrey that are not 
included in any commercial plans for the next three years.  This rollout is anticipated to start at the 
end of 2023. 
 

Planning Legislation 

Almost all communication suppliers operating in Surrey have been granted powers under the 
Electronic Communications Code and are known as Code Operators. This code gives significant rights 
to the suppliers of these communication networks to install and maintain apparatus in, over and 
under land. To support the digital infrastructure rollouts, recent Government planning legislation in 
March 2022 in The Town and Country Planning (General Permitted Development) (England) 
(Amendment) Order 2022 has also further increased the eligibility criteria for infrastructure to be 
considered as Permitted Development.  

For a new cabinet or pole to be installed on the Public Highway, the supplier needs to notify the 
Borough or District Local Planning Authority (LPA) and then send a permit request to Surrey 
Highways.  

Whilst very large masts still require full planning permission, most new cabinets and poles now come 
under Permitted Development so do not require planning permission but must be notified to the 
LPA either 28 days or 56 days prior to works commencing.   The LPA may within these periods give 
written notice of conditions with which they wish the operator to comply in respect of the 
installation of the equipment. 
 

Streetworks Permit Scheme 

Separately from the Planning Legislation, when the communications supplier intends to break the 
surface of the public highway to install any ducts, chambers, cabinets or poles they are required to 
send a permit application to SCC as the Local Highway Authority. More information about the Surrey 
Permit Scheme can be found here; The Traffic Management Permit Scheme - Surrey County Council 
(surreycc.gov.uk)

https://www.surreycc.gov.uk/business/digital-infrastructure-coverage
https://www.ofcom.org.uk/phones-telecoms-and-internet/information-for-industry/policy/electronic-comm-code
https://www.legislation.gov.uk/uksi/2015/596/schedule/2/part/16
https://www.legislation.gov.uk/uksi/2015/596/schedule/2/part/16


1 Section 50 of the New Roads and Streetworks Act 1991 requires that any person or organisation who wishes to place apparatus in the 
highway will need to apply for a licence. This requirement does not apply to anyone acting under a statutory right. 
 

All permit applications are considered in line with the principles and rules of the permit scheme and 
whether there is road network availability for the works to take place when proposed. Additionally, 
any applications which indicate the installation of any new above ground assets (cabinets/poles) 
require confirmation from the communications supplier that the necessary notifications have been 
submitted to the LPA, to the required timescales, prior to any on-street installation.   
 

Increase in street furniture and activity on the Highway 

The substantial investment of fibre and mobile infrastructure by the private and public sector in 
Surrey is welcomed news and supports the Government targets and SCC’s guiding principle that no 
one is left behind.   

Over the next eight years, the significant rollout of gigabit-capable networks and 4G/5G will involve 
installing infrastructure on, under and over the Highway at different times by different suppliers.  
Almost all Surrey homes and businesses will be connected to at least one gigabit-capable network, 
either via commercial suppliers or the Government’s Project Gigabit procurement.  However, in 
areas where the return on investment is greater, usually in more populated areas, more than one 
commercial supplier will offer a service resulting in significantly more than 60% of Surrey premises 
being able to access at least two networks.  These supplier rollouts are not coordinated so 
sometimes one supplier may deploy their new network infrastructure along a street only for a few 
weeks later for another supplier to come along and deploy their own network along the same street. 
Some suppliers may install their own infrastructure, others may share Openreach’s existing Physical 
Infrastructure Access (PIA) products such as ducts and poles and then install their own cabinets and 
poles where required. 

Whilst much of this deployment will be relatively seamless, there will be instances when the 
proliferation of new poles and large numbers of cabinets, the increase in size of poles/masts and the 
clearing/replacing of ducts that require associated traffic management will have impacts on 
residents, businesses, Borough and District councils and the streetscape.    

Depending on the supplier’s network and rollout plans, there may be instances where several 
hundred small new cabinets or poles are installed in an area generating disruption associated with 
the infrastructure build and concerns by residents that are escalated to their Borough or District 
Council, SCC and MP. 

 

 
FAQs 

Who appoints the Network Suppliers / Code Operators?  – Almost all these companies apply to 
Ofcom to become code operators which provides them with the right to install, operate, inspect and 
maintain apparatus on, under or over land, without having to apply for a Section 50 licence1. Code 
operators are subject to conditions and restrictions imposed by the Secretary of State that are set 
out in the Electronic Communications Code (Conditions and Restrictions) Regulations 2003/2533 as 
amended. 

Who approves the locations of new equipment? – The code operator will determine the best 
location for their asset based on the Code of Practice for siting cabinets and poles or the Code of 
Practice for wireless network developmen

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/692124/Revised_Cabinet_and_Pole_Siting_COP_Nov_16.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1057999/Code_of_practice_for_wireless_network_development_in_England.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1057999/Code_of_practice_for_wireless_network_development_in_England.pdf


 

 

Can Surrey Highways refuse the location of a new piece of apparatus? – No, similar to utility 
companies these communication suppliers are authorised to install and maintain equipment in line 
with the conditions and restrictions imposed by the Government. 

How will Highways check the location? – Local Highway Authorities are invited to comment on the 
basis of highway safety. Consequently, Surrey County Council, as the Local Highway Authority may 
review proposed locations of street furniture against these criteria. We have no powers to comment 
on suitability of a location in respect of aesthetic issues.  A safety check will be limited to there being 
no impact on sightlines and ensuring minimum footway widths are maintained.  Where issues are 
identified we will negotiate with the operator to find a better location.  

How can I complain? - Enquiries or complaints should be addressed to the relevant operator.   

Can Surrey Highways object or complain on my behalf? – No, prior to installation Highways will 
have checked location for safety issues, as listed above, and we have no power to object otherwise 

By granting a permit are we licencing the request? – No.  Anyone working on the highway, where 
equipment is being installed, requires a Permit.   This agrees the road space for the work and the 
necessary traffic management arrangements. It is not an approval for the type or location of the 
equipment itself. 

Why do some operators use different infrastructure, i.e. poles rather than cabinets? – it is up to 
the operator in line with the code of practice to determine the type of infrastructure they use.  
Surrey Highways are unable to influence this. 

 


